
YOUR  TRUSTED GLOBAL PARTNER 
FOR COMPLETE ENTERPRISE SUPPORT



VISION

To be the partner of choice 
for exemplary support 

services and solutions to 
progressive enterprises

MISSION

Striving for excellence in 
enterprise support 

services through AI and 
ML-driven process 
innovation on our 

technology platforms.

SERVICE QUALITY 

ASSURANCE

• ISO 9001:2015 

certified

• WEConnect certified

• Enabled via state-of-

the-art, 

comprehensive   

technology platform

OPERATIONAL PRESENCE

Bangalore, Mumbai, Delhi, Pune, Hyderabad, Chennai, Gurgaon, Noida, Kolkata, Ahmedabad, 

Chandigarh, Vizag, Jamshedpur

CERTIFICATION

RBA Compliance
Dun and Bradstreet 

Verified
ISO 900001:2015

• Established in 2000

• HQ-ed in Bangalore 

with offices in Mumbai, Delhi, 

Chennai, Hyderabad & Pune

TEAM

• Management: 12+

• Supervisory & Backend: 50+ 
• On-ground: 800+

CLIENTS

75+ enterprises pan-India,

across 10+ cities

SuperSeva: About Us



WECONNECT

Most Innovative 

Company of the Year 

JLL

Best Women Entrepreneur 

Partner national award

CBRE INTERNATIONAL

Rise to challenge award

Telangana

Quality Leadership Award

IBM

Strategic Supplier

GE INDIA

ASP Supplier

Women Economic

Forum Excellence Award

Universe Art

Samarpanam Award

Rotary Bangalore

Entrepreneurship Award

Recognitions



Delivering Delight as the Extended Managed Services Arm 

of Leading Enterprises



Stamp Paper

Management

IT Assets

Management

Managed

Front Office
HR benefit

programs

Contract Work

Force Management

CRM

Management

Logistics 

Facilitation Services

Mail Room 

Management

Petty Vendor

Management

SuperSeva Service Suite



Sample Client Testimonials

“Thank you for the quality of services provided 

by SuperSeva. Sincerely appreciate your 

efficient and gracious customer services, 

accountability and the way you conduct 

business as a whole. Keep up the good work.”

Ramana Reddy KV

Real Estate Strategy & Operations, IBM

“I would like to extend our gratitude and thanks 

for an amazing job done during the ‘Kids Day at 

Workplace’. I can't even imagine what goes into 

planning of such an event, but I know one thing 

– your team made it look so easy. Attention to 

detail is what you specialize in and I don't think 

it goes unnoticed!”

Nagaraj Bairamadgi 

HR Manager, Tangoe

“On behalf of the organizing committee, I would 

like to place on record our deep sense of 

appreciation to you for catering to all our 

requirements accurately and with good quality."

Nilanjon Gupta

Organizing Cmte.,  API Hackathon, Nokia

"Getting immediate respond on every point and 

every time. Very helpful and supportive 

organization."

Tejas B

Asst. Facilities Manager, JLL

“I have personally used the concierge service 2 

times now for a pick and drop option and the 

experience has been very smooth and easy. 

Thank you for the great job you and the team 

have been doing.”

Diya Nanda

Senior Director, Publicis Sapient

“Appreciate the way you were handling 

operational requirements and the way you 

handled the team provided by SuperSeva for 

the past 2 years. Would also like to mention 

that, you were always willing to help at any 

given time, may it be off-duty hours as well.”

Jinesh R

Admin Manager, TEKsystems Global Services



Premium Concierge 

Services



Concierge

Services

What is Concierge?

Concierge describes special, personal, and 

attentive service.  The word ‘concierge’ 

evolved from the French 'comte des cierges' 

which means the ‘keeper of the candles’. The 

keeper of the candles served visiting noble 

men at medieval castles. 

Perhaps, it’s one of the reasons why today 

concierge service is more popular among 

people who are top managers, VIP 

customers of banks, 5 stars’ hotels, and rich 

corporations, who willingly  outsource it to 

conserve time and energy effectively.



SuperSeva Premium Concierge Services > Why Concierge?

70% of the workers 

find it difficult to 

balance work and 

personal life 

contributing to 'Stress'

76% of the errands are 

done during an 

employee’s work time

70% of workforce 

added will be woman 

in the next 10yrs and it 

will be quite difficult 

for them to balance 

both ends.

87% of workers are 

seeking companies 

which are flexible, 

Supportive and 

understanding of their 

personal needs.

Concierge services 

greatly reduces the 

employees Stress level

Concierge services to 

employees is known to 

improve employee 

satisfaction, reduce 

absenteeism, and 

lower turnover

Employers  are  

acknowledging the 

need and addressing 

the issues so that 

workbalance can be 

achieved by concierge

30% of the Top-Rated 

100 Companies to 

Work For offer a 

concierge service to 

their employees for

retention
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Concierge

Services

SuperSeva Concierge Services

With the unique perception of securing premier experiences that 

others cannot, SuperSeva offers its corporate members  premium 

concierge services exclusive to our name alone. Inimitable 

experiences, blissful simplicity and timely delivery are 

just some qualities that you receive when you entrust your 

concierge needs to our company.

We operate on a highly personalized level which includes IT 

enabled delivery, Web based interface, Real time 

tracking etc to meet your needs until we are affirmed of your 

satisfaction. .

If perfection and transparancy is what you  seek from a service, 

settle for nothing less than the exquisite concierge services of 

SuperSeva.



What SuperSeva offers.

Government 

Departments

Utility 

Bill 

Payments

SuperSevak®
Banking 

Services

•Electricity

•Phone

•Water

•Credit Card

•Insurance Premium

•Property Tax

•Club Membership

•School Fees

•Drafts

•Cash Withdrawal/ 

Deposits

•Cheque Books

•Passbook Updation

•Stationery

•Registered 

Letters

•Money Orders

•Savings

•Parcels

•Speed Post

•Flowers & Gifts Delivery

•Documents/ Small Consignments 

Delivery within city limits

•Passport Formalities

•RTO Formalities

•Marriage Registration

•Birth & Death Certificates

•Railways

•Airlines

•Bus

•Movies

•Concerts

•Shows

Ticketing 

Services

Postal 

Services



Why SuperSeva?

Unique IT-

enabled Web-

based model 

Multiple 

channels for 

orders making 

it convenient 

to place 

requests

Exclusive focus 

on Client 

relations 

through a team 

of Client 

Relationship 

Managers

Expertise of 

handling 50,000+ 

orders serving 

over 1 mn 

customers at 200+ 

client locations 

every month

Flawless 

Service delivery 

track record –

99.95% 

accuracy

Dedicated team 

of trained Field 

Executives and 

Feet on Street 

personnel

Pan-India 

presence 

in20+cities



Premium Concierge 

Services Enterprises

Service Portfolio



School Fees 

Payment

SuperSeva Premium 

Concierge Services

Restaurant 

Booking

Concierge Desk

Website

Mobile App

Email

Cab for 

Airport Drop

Passport 

Renewal

Bank 

Work

Flowers for Special 

Occasions

Employees

SuperSeva Premium Concierge Services > 5 Ways to Connect 

with Us

Call Centre



SuperSeva Premium Concierge Services

Website

Email

Concierge Desk

Status Check was Never this Simple!

Mobile Application

Call Centre



SuperSeva Premium Concierge Services > Delivering

Technology-driven Delight 

•Browse Service Categories

•Weekly Newsletters

•E-commerce Sites for Deals & Discounts

•Easy Search & Selection Options

•Real-time Updates on Status of Requests

•Delivery Updates

•Acknowledge System

•Help Manuals

•Service Charges

EmployeesOperational 

Team

CRM 

Analytics Client

•Updated with Request Flow

•Vendor Management System to 

assign tasks to specific vendors, 

check on their status

•Check on SLA and alert 

received on pending requests

•Proper allocation to Service 

Groups (Bill Payments, Bank, 

Post Office, RTO, Events, etc.)

•Reports

•Real-time & effective analysis

•Trend analysis

•Service request analysis

•No of users analysis

•Compliances & meeting details

•Feedback analysis

•Specialized login

•Real-time updates on number of 

requests

•SLA

•Analysis

•ROI calculation



SuperSeva Premium Concierge Services > Technical 

Specifications

Our Servers handle 

13,000+ requests 

daily

2 Linux servers 

running 10 instances 

of Mongrel server in 

each

We have 2 separate 

Servers for QA and 

for UAT 

Separate instances 

for handling requests 

which takes <1 

second, especially for 

generating reports

Scheduled Server 

maintenance every 15 

days

Backup taken daily, 

so no instance of lost 

data

Our Servers handle 

40,000+ logins 

simultaneously and 

seamlessly

Consistent near-zero 

down time 



Premium Concierge 

Services Enterprises

Employee Account

Snapshots



SuperSeva Premium Concierge Services > SuperSeva Website

www.supersevaconcierge.com



SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

Most 

popular 

services



SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

Details of 
services 
availed



SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

Details of 

services 

availed



SuperSeva Premium Concierge Services > SuperSeva Website
Home Page

To-do List Access to 

E-store and 

Newsletter 



SuperSeva Website > Weekly Newsletter



SuperSeva Website > Service Request

Easy 3-

step 

process



SuperSeva Website > Service Request

Personal 

details



SuperSeva Website > Service Request

Service

Details



SuperSeva Website > Service Request

4 Payment 

Modes

Payment 

Information



•Normal

•Critical

•Urgency

•SOS

SuperSeva Website > SLA Levels



Premium Concierge 

Services Enterprises

Back-end Operations



SuperSeva Premium Concierge Services > Back-end Operations

Desk Executive Login 

Support Login 

Super User Login 

Operations Group (OG) Login 

Administrator Login 



Back-end Operations > Desk Executive Login



Home Page with All Requests



Status Displays

Status 



Operations Group (OG) Owner Login



Operations Group (OG) Billing

All Bills Requests 

from all corporates in 

a specific city



SuperSeva deploys a proprietary 

CRM Tool for every Client 

for Real Time Analytics



Customer Feedback Report Analysis 



Compliance Desk: Audit Form



Weekly Analysis to Gauge/ Improve Client Service Utilization
Client identity has been masked for confidentiality reasons



Client Meeting Form



SuperSeva Premium Concierge Services > Advantages

› Escalation Matrix available at every Concierge Desk

› Special Login to Admin / HR for Real-time Report

CRM 
Executive

Country Head 
CRM

Head
Concierge 

Operations

Country Head 
Operations

CEO

Transparency



SuperSeva Premium Concierge Services > Advantages

Management Information System › Weekly/ Monthly / Quarterly MIS Reports: 

System Generated  Visually Rich Graphical UI



SuperSeva Premium Concierge Services > Advantages

CRM Analytical tool to Gauge/ 

Improve Client Service Utilization

CRM KRAs

› Increase Utilisation

› Increase New Users 

› Enhance Awareness of Desk

› Mentor and Monitor Desk 

Executives

› Audit Desks 

› Weekly or Monthly Client meeting

› Conduct Value-added events

Dedicated CRM for Every Client

Weekly Analysis to Gauge/ Improve Client Service Utilization.

Client identity has been masked for confidentiality reasons.



SuperSeva Premium Concierge Services > Advantages

Robust, Diligent Operations Team 

focussed on delivering Client Delight

› Near-zero error rate: 0.05 %

› Multiple check points

› Dedicated SPOC: Account Managers for 

each corporate client

› Recruitment: Stringent process with 

background verifications

Operational Excellence

Desk
Field 
Executive

Back end 
Operations 

Customer



SuperSeva Premium Concierge Services > Events Management

Health & 

Wellness for 

healthier 

lifestyles

Sports 

Activities: all 

indoor and 

outdoor games 

management 

Cultural 

Activities: great fun 

and diversity

Special Day 

Celebration 

making special 

occasions more 

special

Rewards & 

Gifting: 

innovative 

solutions  

•News Letters on Health

•Executive Health Check Up

•Medical Room Management

•Awareness Talk on Health Topics

•Vaccination

•Theme based activities on Health 

Days

•Cricket Match and other 

Outdoor Games

•Indoor Games Competition

•Talent Hunt 

•Hobby Competitions 

•Online quizzes

•Family Day

•Kids Carnival

•Women’s Day 

•Diwali

•New Year’s Eve 

Party

•Birthday Parties

•Christmas Party

•Summer Ball

•Customized 

Merchandise

•Special Day Gifting 

(Diwali/ New Year) 

•Gift Coupons

•Discount booklets

•Incentive Meeting and 

Parties

•Awards ceremony 

•Gala dinners 



SuperSeva Premium Concierge Services > Events Management

• Ideas and Suggestions

• Venue Selection 

• F&B

• DJ/ Music

• Fashion Shows

• Theme-based Events

Party 

Planning 

Team 

Building

Team 

Outings

Food 

Festival

s

•Personality Development 

Trainings 

•Weekly activities at Work floor / 

Cafeteria/ Common area

•Fun Day at Work, e.g. Thank God 

Its Monday, Fundoo Friday

•Corporate Day Out

•Conference/ Seminar Organizing

• Customized travel to Resorts,  

Exotic Locations

• Lunch / Dinner Party

• Event/ Movie Tickets

• Special Concepts, e.g. Moonlight 

Cycling, Adventure Trips

•Organic Food Festival

•Chat Stalls

•Festival Feast

› Red Carpet

› Back in the Days

› Casino Royale

› Angels & Demons

› Arabian Nights

› Masquerade

› Bollywood



SuperSeva Premium Concierge Services > Events Management 

> Snapshots



SuperSeva Operations

Task Segregation

Task Execution

Field Executive

Initialized Requests

Completed 

Requests

Email Call/

Mobile App

Website

SuperSeva Premium Concierge Services > Multi-channel

Delivery Framework

Concierge Desk



SuperSeva Premium Concierge Services > Exceptional Advantages

Agile Acknowledgement System

Concierge Desk

Website Mobile App

Email

E –receipt Acknowledgement 

Slip

24x7 Availability via 

Multiple Service Request Channels

Call Centre



Premium Concierge 

Services Enterprises

Comparative Analysis



Premium Concierge 

Services Enterprises

Images



SuperSeva Premium Concierge Services > Images



SuperSeva Premium Concierge Services > Images



SuperSeva Premium Concierge Services > Images



SuperSeva Digital Kiosk & Mobile App > Images

Visit:  www.supersevaconcierge.com

Scan this QR code and download 

the app now



SuperSeva Cashback Card



Client signs SLA and issues PO.2

SuperSeva shares SLA and 

Escalation Matrix1

2-week Lead Time for Service 

Commencement / Transition3

SuperSeva Premium Concierge Services > Next Steps



Premium Concierge 

Services Enterprises

THANK YOU



Other 

Enterprise Support 

Services



Delivering Comprehensive, End-to-end Support Services 

Across the Enterprise 

Managed 

Front Office

Facilities

Management

Hospital & Mall 

Concierge
Premium Concierge 

Services

Stamping

& Franking

Petty Cash

Management

Automated 

Mail Room 
Managed Services Asset Management

Staffing Services Enterprise Event 

Management



Legal & Finance

Stamp Paper Franking Services

Tax & Accounting Support

Other Support Services

Managed Services

Managed Front Office

Asset Management Services

Other Support Services

Admin & Facilities

Facility Management Services

Mailroom / Travel Desk Services

Other Support Services

Human Resources

Employee Concierge Services

Employee Engagement Services

Other Support Services

SuperSeva Enterprise Support Services: Framework

Organization

Sales &

Marketing

Human 

Resources

Finance 

& Legal

Admin &

Facilities
S
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Thank You!

YOUR  TRUSTED GLOBAL PARTNER 
FOR COMPLETE ENTERPRISE SUPPORT


