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SuperSeva: About Us

VISION

. . CLIENTS
Tolbs s pariisr of &= ° Established in 2000 TEAY |
choice for exemplary, . H dinB |
support services and _Q'e Ifh Elgigiore _

solutions to progressive with offices in Mumbai, Delhi,

enterprises Chennai, Hyderabad & Pune

* Management: 12+ 75+ enterprises pan-India,
» Supervisory & Backend: 50+ across 10+ cities
* On-ground: 800+

o AT VLAV VN AN l l

MISSION

Achieving excellence in OPERATIONAL PRESENCE
Enterprise Support

Services by leveraging
process innovation and Bangalore, Mumbai, Delhi, Pune, Hyderabad, Chennai, Gurgaon, Noida, Kolkata, Ahmedabad,

tusnnolagy and Chandigarh, Vizag, Jamshedpur
operational’ rigour '
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SERVICE QUALITY :
ASSURANCE ; CERTIFICATION

e [SO 9001:2015
certified ‘ & L)
WEConnect certified S % bun ac/(élrlﬁcirsgstreet é‘é ISO 900001:2015
Enabled via state-of- | = 1= )
the-art,
comprehensive
technology platform

RBA Compli 1&3&
ompliance
& : &
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Recognitions

z JLL X z 3 3 WECONNECT =
CBRE INTERNATIONAL .
Best Women Entrepreneur . Most Innovative
. Rise to challenge award
_ Partner national award . : : - Company of the Year -

> oy 4 { { -4
A A LA J y 3 4 A X

IBM - 4 GE INDIA X g Telangana 3
Strategic Supplier ASP Supplier Quality Leadership Award

vZ -/

Universe Art : 2 Rotary Bangalore % ' Women Economic ‘
Samarpanam Award Entrepreneurship Award Forum Excellence Award

\'/Supers‘eva
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Delivering Delight as the Extended Managed Services Arm
of Leading Enterprises
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SuperSeva Service Suite

HR benefit IT Assets
programs Management

Managed
Front Office

Mail Room
Management

Logistics
Facilitation Services

Petty Vendor
Management

Stamp Paper
Management

CRM
Management

Contract Work
Force Management

@, SuperSeva
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Sample Client Testimonials

“Thank you for the quality of services provided “I would like to extend our gratitude and thanks “On behalf of the organizing committee, | would
by SuperSeva. Sincerely appreciate your for an amazing job done during the ‘Kids Day at like to place on record our deep sense of
efficient and gracious customer services, Workplace'. | can't even imagine what goes into appreciation to you for catering to all our

accountability and the way you conduct planning of such an event, but | know one thing requirements accurately and with good quality."
business as a whole. Keep up the good work.” — your team made it look so easy. Attention to

detail is what you specialize in and | don't think
it goes unnoticed!”

N Ramana Reddy KV. S Nagaraj Bairamadgi S Nilanjon Gupta
Real Estate Strategy & Operations, IBM HR Manager, Tangoe Organizing Cmte., AP| Hackathon, Nokia

"Getting immediate respond on every point and “I have personally used the concierge service 2 “‘Appreciate the way you were handling
every time. Very helpful and supportive times now for a pick and drop option and the operational requirements and the way you
organization." experience has been very smooth and easy. handled the team provided by SuperSeva for
Thank you for the great job you and the team the past 2 years. Would also like to mention
have been doing.” that, you were always willing to help at any

given time, may it be off-duty hours as well.”

N Tejas B S Diya Nanda S Jinesh R
Asst. Facilities Manager, JLL Senior Director, Publicis Sapient Admin Manager, TEKsystems Global Services

@, SuperSeva
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@, SuperSeva

Premium Concierie

@, SuperSeva
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What is Concierge?

Concilerge
Services

Concierge describes special, personal, and
attentive service. The word ‘concierge’
evolved from the French ‘comte des cierges'
which means the ‘keeper of the candles’. The
keeper of the candles served visiting noble
men at medieval castles.

Perhaps, it’s one of the reasons why today
concierge service is more popular among
people who are top managers, VIP
customers of banks, 5 stars’ hotels, and rich
corporations, who willingly outsource it to
conserve time and energy effectively.

N

@, SuperSeva
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Problems

Solutions

SuperSeva Premium Concierge Services > Why Concierge?

70% of the workers
find it difficult to
balance work and
personal life
contributing to 'Stress'

Concierge services
greatly reduces the
employees Stress level

76% of the errands are
done during an
employee’s work time

Concierge services to
employees is known to
iImprove employee
satisfaction, reduce
absenteeism, and
lower turnover

70% of workforce
added will be woman
in the next 10yrs and it
will be quite difficult
for them to balance
both ends.

Employers are
acknowledging the
need and addressing
the issues so that
workbalance can be
achieved by concierge

87% of workers are
seeking companies
which are flexible,
Supportive and
understanding of their
personal needs.

30% of the Top-Rated
100 Companies to
Work For offer a
concierge service to
their employees for
retention

@, SuperSeva
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SuperSeva Concierge Services

Conclerge
Services

With the unique perception of securing premier experiences that
others cannot, SuperSeva offers its corporate members premium

concierge services exclusive to our name alone.
. and

just some qualities that you receive when you entrust your
concierge needs to our company.

We operate on a highly personalized level which includes

etc to meet your needs until we are affirmed of your
satisfaction. .

If perfection and transparancy is what you seek from a service,
settle for nothing less than the exquisite concierge services of
SuperSeva.

@, SuperSeva
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What SuperSeva offers.

*Railways
*Airlines

*Bus . 4

*Passport Formalities
*RTO Formalities

Movies Ticketing Government Marriage Registration
«Concerts Services Departments *Birth & Death Certificates
*Shows o
_ Electricity
-gtan_oneryd T *Phone
*Registere Hity W
Postal (@ : 2l
Letters 4 Serwces Bill Credit Card
*Money Orders Payments eInsurance Premium
*Savings *Property Tax
*Parcels @ *Club Membership
*Speed Post *School Fees
Banking
*Drafts | Services SuperSevak®
*Cash Wlthdrawall 4 > *Flowers & Gifts Delivery
Deposits

*Documents/ Small Consignments

*Cheque Books Delivery within city limits

*Passbook Updation

@ Superseva
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Why SuperSeva?

Flawless
Service delivery
track record —
99.95%
accuracy

Unique IT-
enabled Web-
based model

Multiple
Dedicated team channels for

of trained Field orders making
Executives and it convenient
Feet on Street to place

personnel requests

xclusive focus Expertise of
on Client handling 50,000+
relations orders serving

through a team over 1 mn
of Client customers at 20Q

Pan-India client location
I every month
presence

in20+cities

@, SuperSeva
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@, SuperSeva
Premium Concierge

Services Enterprises
Service Portfolio

@, SuperSeva
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SuperSeva Premium Concierge Services > 5 Ways to Connect
with Us

Restaurant  Flowers for Special Bank
Booking Occasions Work

Passport  School Fees Cab for
Renewal Payment Airport Drop

. Concierge Desk

Emol SuperSeva Premium
mployees Concierge Services

@, SuperSeva
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SuperSeva Premium Concierge Services

Status Check was Never this Simple!

M Concierge Desk

@, SuperSev
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SuperSeva Premium Concierge Services > Delivering
Technology-driven Delight

*Updated with Request Flow
*Vendor Management System to
assign tasks to specific vendors,

check on their status
*Check on SLA and alert (
received on pending requests
*Proper allocation to Service
Groups (Bill Payments, Bank,
Post Office, RTO, Events, etc.)
*Reports

*Real-time & effective analysis
*Trend analysis

*Service request analysis

*No of users analysis
*Compliances & meeting details
*Feedback analysis

CRM
Analytics

Employees

>

*Browse Service Categories

*Weekly Newsletters

*E-commerce Sites for Deals & Discounts
*Easy Search & Selection Options
*Real-time Updates on Status of Requests
*Delivery Updates

*Acknowledge System

*Help Manuals

*Service Charges

*Specialized login

*Real-time updates on number of
requests

*SLA

*Analysis

*ROI calculation

@, SuperSeva
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SuperSeva Premium Concierge Services > Technical
Specifications

Our Servers handle
13,000+ requests
daily

Scheduled Server
maintenance every 15
days

2 Linux servers
running 10 instances
of Mongrel server in
each

Backup taken daily,
SO no instance of lost
data

We have 2 separate
Servers for QA and
for UAT

Our Servers handle
40,000+ logins
simultaneously and
seamlessly

Separate instances
for handling requests
which takes <1
second, especially for
generating reports

Consistent near-zero
down time

@ Superseva
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@, SuperSeva
Premium Concierge

’ Services Enterprises
| Employee Account

Snapshots

@, SuperSeva
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SuperSeva Premium Concierge Services > SuperSeva Website

Www.supersevaconcierge.com

#, SuperSeva The Enterprise... X == -
€ 9 OF wwwsupersevaconderge.com ¢ Q Search wB +$§ & 9

Search...
@, SuperSeva s

Not Registered yet ? | Forgot Password ?

e N
- Deliveryof Flowe RS

Arranged with care & hand-delivered right to the recip ' . ,

Bring a smile to glorify someone’s day with our beautiful bouquets and personalized messages.

Super Sevak Services

et w— o w—. . i—— ——

RTO(11)

3 @ Hexagon, Hyderabad
Passport(6) & Date:06/04/2017
- 7 Time:12:00PM To 3:00PM
Vehicle Insurance(2)

Venue:Hexagon-Refuse Area
Super Billing(8)

Coordinators:Tarun & Irfan

Passport RTO
Super Sevak(14) Vehide Insurance SuperSeva Service Cam
- Fresh Passport Fresh Driving License & 3
VISA Inquiry(3) Two Wheeler Insurance @ Hexagon, Hyderabad
S Renewal Passport Road Tax DAY-2
Super Ticketing(8) Four Wheeler Insurance
Damage Passport Normal  pddress Change Nate-07/04/2017

super events(5)

S Bank(12
uper Bank(12) Weekly Newsletter
.. more ... more ... more ]

= (D ma o 6 @ ® 8 AR aWB Sy

10-Apr-17

Testimonials
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SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

&/ SuperSeva X =+ o X
(' DA @ https: support.superseva.com/customer/user_rec (& A ﬁ ﬁ ¥y A O =
A
Call Center no. +91-9590901901
SU pers eva If you would like to receive a call from our executive p Search
then please fill in the form Click Here
SuperSeva E-store | Newsletter | HOME | LOGOUT
| i = Credit Card Bill Delivery to CourierAgehts Cheque Deposit DL - Two + Four wheeler
O u I ar M.rsl'l"r Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport
Dopt
p p | 's.:,;“i"""' IPL Tickets Loan Enquiry Form - Car Loan Loan Enquiry Form - Home Loan
. ‘ - PAN Application Life Insurance premium
Se er CeS ’ Telephone Bill Train Ticket Two wheeler Insurance
Welcome Sreeram from SuperSeva Bangalore
You Have Reminder Set. Click Here To See.
0 W Collection Agent : SuperSeva Office Visit Time:09:00 AM - 06:00 PM Mobile No:9686452450
Su Mo Tu We Th Fr Sa Following are the requests for the last two months. For searching requests click here
1
2|l 3 4| 5| el 7| 8 REQUESTID SERVICEAVAILED STATUS DETAILS CANCEL
9| 10| 11| 12|| 13| 14| 15 995782 Postpaid Mobile Bill Cancelled Details NA
16/ 17| 18 19/ 20| 21| 22
23| 24| 25 26 27 28 29
30
\? Super Ticketing
&..¥ SuperBilling
‘?A Super Sevak
R(H Super Post
v

#= Super Bank

222 PM
% dx B 10-Apr-17

@, SuperSeva

Managed Services for Global Enterprises



SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

&, SuperSeva X =+ = X
¢« OFa ort.superseva.com/customer/user_reque c S w B 3§ 4 O =

Call Center no. +91-9590901901

'/ superseva If you would like to receive a call from our executive p Enter service namé Search

then please fill in the form Click Here

SuperSeva E-store | Newsletter | HOME | LOGOUT

» ) Credit Card Bill : Delivery to Courier Agents Cheque Deposit DL - Two + Four wheeler D et a i | s of
Most lar Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport
dop#
Pe '_ 3ceS IPL Tickets Loan Enquiry Form - Car Loan Loan Enquiry Form - Home Loan .
| Servic
— Loan Enquiry Form - Personal Loan PAN Application Life Insurance premium S e rVI Ce S
P ‘Regd. letter,Parcel, SpeedPost Telephone Bill Train Ticket Two wheeler Insurance
Welcome Sreeram from SuperSeva Bangalore aval |€d
You Have Reminder Set. Click Here To See.
J L Collection Agent : SuperSeva Office Visit Time:09:00 AM - 06:00 PM Mobile No:96864" _+50
Su Mo Tu We Th Fr Sa Following are the requests for the last two months. For searching requests click ' _re
1
2l 3 4| 5| 6 7{ 8 REQUESTID SERVICEAVAILED STATUS DETAILS CANCEL
2}l 10)| 11| 12| 13} 14]| 15 995782 Postpaid Mobile Bill Cancelled Detzils N/A
16 17 18 19/ 2 21 22
23 24 25 26 27 | 28 29

v Super Ticketing

&...% Super Billing

‘?5 Super Sevak

ﬁ\n Super Post

2:22 PM
A z«: 3 Jx E 10-Apr-17
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SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

®/ SuperSeva ®» L+ - >
€ O/, & nhttps:;//support.superseva.com/customerfuser_request_details c Search w8 ¥ & O =
A
@ Mozilla Firefox — O *
S vecutive p Enter service name Search
OF-] https://support.superseva.com/customer/request_details/995782 e
B SuperSeva E-store | Newsletter | HOME | LOGQUT
Request No. 005782 Request Date 27-03-2017 Servcies Status Cancelled
Scheme Name SuperSeva Bangalore  Mobile Bill Amount 0.0 Services Charge 0.0
. e DL - Two + Four wheeler
Advance Total Bill payable to E
- 0.0 Four wheeler Insurance =sh Passport
Pavment SuperSeva: .
— - - Loan Enguiry Form - Car Loan 5
Billing of Mobile Details Life Insurance premium
Person Name sree Country Code +01 Mobile Number 1234567890 r Train Ticket Two wheeler Insurance D etal IS O.I:
Due D: 28-03-2017 Service Provid AIRTEL -y Other c
e Date 28-03- ervice Provider E Information Seva Bangak)re .
Bill Type Postpaid Bill Urgency MNormal Mhinder Set. Click Here To See. SerVICeS
Customer Details 0
Name Emailid Contact Number isit Time-09:00 AM - 06:00 PM Mobile No-9686452450 availed
Sreeram sreeram(@superseva.com 990208123 last two months. For searching requests click here
Mobile Bill Payment Details
Test STATUS DETAILS CANCEL
Created By maheshsupport Support Remark
request Cancelled Cetails M/A
Payment Option Cash
lTIE Super Sevak
ﬁ"'[[ Super Post
== super Bank e

2:25PM

&% By aper

@, SuperSeva

Managed Services for Global Enterprises



SuperSeva Premium Concierge Services > SuperSeva Website

Home Page

&/ SuperSeva X =+ = X
€€ OFa 'support.superseva.com/customer/user_request_details c A Search w B 3§ 4 O =

Call Center no. +91-9590901901

If you would like to receive a call from our executive Enter service name Search
@, SuperSeva " o

then please fill in the form Click Here

SuperSeva E-store | llewsletter | HOME | LOGOUT

AD L ALl Uos

{ Credit Card Bill Delivery to Courier Agents Cheque Deposit DL - Two + Four whee|
; f;'?"“'h", Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport ]
- 3 o T i
To_d 0 L i St I “ slrlrvit"" Loan Enquiry Form - Car Loan Loan Enguiry Form - Home Loan Access to
|

—

E-store and

Welcome Sreeram from SuperSeva Bangalore

Newsletter

You Have Reminder Set. Click Here To See.

b i Collection Agent : SuperSeva Office Visit Time:09:00 AM - 06:00 PM Mobile No:9686452450
Fr Sa Following are the requests for the last two months. For searching requests click here
1
2l 3| 4| 5| 6] 7/ s REQUESTID ‘ SERVICEAVAILED STATUS DETAILS CANCEL
9| 10] 11| 12| 13} 14]| 15 995782 Postpaid Mobile Bill Cancelled Detsils NA

Services

\? Super Ticketing
&% Super Billing

g
"A Super Sevak

R‘].l Super Post

%% super Bank

2:26 PM

2 %z B 10-Apr-17
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SuperSeva Website > Weekly Newsletter

Mew Tab b SuperCity/SuperSeva b4 -+

< > C @ File | Efluly%20Newsletter/BIr%20-%20Chn/bangalore_d-ebay%20.html

www.superseva.com | info@superseva.com
+91 9590 901 901 | MON-FRI(09:00AM to 08:00PM) & SAT(09:00AM to 03:00PM)

24th July

Love Parade Day
Week: 19th - 25th July

FEATURED SERVICE

’ -
Passport Services
b New Passport, Renewal of passport, Minor Passport, Correction
s of passport, ECNR Update, Visa Assistance, etc.
Iv. ATEs -
g @ C H B W & - [ ] D | £ A 71 ENG 01:43PM B

@, Super
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SuperSeva Website > Service Request

&, SuperSeva * & SuperCity/SuperSeva | «# SuperSeva E-Commerce » | 4 - ot
€ (& httpsy//support.superseva.com/bill_request/newelectricitybil /31282 c Search w B +$ & © =
~
Call Center no. +91-8590901901
' su erseva If you would like to receive a call from our executive p ENter service name Search
/ p then please fill in the form Click Here
SuperSeva E-smre| Hewsletter| HCII'u1E| LOGOUT
[ O & R o F LN |
» Credit Card Bill Delivery to Courier Agents Cheque Deposit DL - Two + Four wheeler
Most i Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport
Yok
l‘;:::ri‘.'-; IPL Tickets Loan Enquiry Form - Car Loan Loan Enquiry Form - Home Loan
'-_',__ Lean Enquiry Form - Personal Loan PAN Application Life Insurance premium
E asy 3 > Regd. letter,Parcel, SpeedPost Telephone Bill Train Ticket Two wheeler Insurance
ste p Welcome Sreeram from SuperSeva Bangalore
process ELECTRICITY BILL
1 ( Service Charge 0.0 Senice Level ]
2 3 4 5 &|| 7| B
2| 10| 11 12| 13| 14| 15
16| 17| 18 19| 20( 21| 22
23| 24| 25|| 26| 27| 28| 29 Name Sreeram
30 Email SrEeram@superseva.com
e s
SEhdces If you want to medify your personal details then click here
\e' Super Ticketing [cnntinm»]
&..* Super Billing
Kindly Mote:
- i. Fields mared with = are mandatory.
I‘ﬂ Super Sevak ii. We do not saccept post - dated cheques. We will accept cheques pertaining to the date of services being availed .
ﬁ‘-ﬂ Super Post
" Super Bank s

2:32 PM

10-Apr-17
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SuperSeva Website > Service Request

&, SuperSeva . ®, SuperCity/SuperSeva # | «# SuperSeva E-Commerce b4 =+ — >
€ (@ &8 httpsy//support.superseva.com/bill_request/ne tricitybill/3 1 - Search v B8 ¥ # O =
~
Call Center no. +91-9590901901
" superseva If you would like to receive a call from our executive p =hter service name Search
then please fill in the form Click Here
SuperSeva E-store | Newsletter | HOME | LOGOUT
A
»~ Credit Card Bill Delivery to Courier Agents Cheque Deposit DL - Two + Four wheeler
Most jar Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport
o
]‘::.I]:,l,i‘_-.-_q IPL Tickets Leoan Enquiry Form - Car Loan Loan Enguiry Form - Home Loan
'-_',__ Loan Engquiry Form - Personal Loan PAHN Application Life Insurance premium
r Regd. letter,Parcel, SpeedPost Telephone Bill Train Ticket Two wheeler Insurance
Personal Welcome Sreeram from SuperSeva Bangalore
ELECTRICITY BILL
(seviecnameoo  senvicerew )
16 17|| 1B 19(| 20 21| 22
23| 24| 25 2&|| 27| 28| 29 Hame Sreeram
30 Email Sreeram@superseva. com
e
SELCES If you want to modify your personal details then click here
\? Super Ticketing .rcnnﬂnm»]
&% Super Billing
Kindly Mote:
o i. Fields marked with = are mandatory.
“.! Super Sevak ii. We do not accept post - dated cheques. We will accept cheques pertaining to the date of services being availed .
’ﬁ‘]—[ Super Post
- ; Super Bank b

, 2:32 PM
“ 4= B 10-Apr-17
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SuperSeva Website > Service Request

&/ SuperSeva < ® SuperCity/SuperSeva | 4/ SuperSeva E-Commerce X |+ - X
€ (O & nitps;//suppc t.superseva.com/bill_request/newelectric 31282 c Search ﬂ' B 4+ # O =
-~
Call Center no. +91-9590901901
'/ SUPerSeva If you would like to receive a call from our executive p ter service name Search
then please fill in the form Click Here
SuperSewva E-store | Newsletter | HOME | LOGOUT
|
» Credit Card Bill Delivery to Courier Agents Cheque Deposit DL - Two + Four wheeler
Most o Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport
Porjrid
I:Iiﬂ,i‘.‘.; IPL Tickets Loan Enquiry Form - Car Loan Loan Enquiry Form - Home Loan
| O
— Loan Enquiry Form - Personal Loan PAN Application Life Insurance premium
ra Regd. letter,Parcel, SpeedPost Telephone Bill Train Ticket Two wheeler Insurance
Service Welcome Sreeram from SuperSeva Bangalore
Details P 9
ELECTRICITY BILL
[ Service Charge 0.0 Service Level J
2/[ 10)[ 11
Step 1 : Personal Details
16| 17| 18 19| 20| 21| 22
23|| 24| 25| 26| 27| 28| 29 i I .
. {On whose name the electricity connection is registered, as appearing on the
J .
= Customer Name |5reeram | Flectricity bil)
m Sub-Divison® | C3 Jalahally, Yeshwantpur e | RR Humber* |12345E|-| |
Bill Humber* [123456 | Due Date [10-04-2017 | =
\? Super Ticketing
Account Number® 123456 |
5 - Billi
L uper Billing Any Other
® Information
L'A Super Sevak
i P . P -
ﬁ‘fn Super Post ﬂl _C—m Hiriue 3|
‘e gyper Bank . bl

235 PM

A B g aprr
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SuperSeva Website > Service Request

#/ SuperSeva . & SuperCity/SuperSeva # | «# SuperSeva E-Commerce b4 =+ — >
€ @O 8 hitps//fsuppc rt.superseva.com/bill_request/newelectricitybill /31282 c f{ i=] ¥+ #w O =
-~
Call Center no. +91-9590901901
' superseva If you would like to receive a call from our executive p =NLer service name Search
l then please fill in the form Click Here
SuperSeva E-store | Newsletter | HOME | LOGOUT
- Credit Card Bill Delivery to Courier Agents Cheque Deposit DL - Two + Four wheeler
Most jar Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fresh Passport
L
I.::El,i‘.'-; IPL Tickets Loan Engquiry Form - Car Loan Loan Enquiry Form - Home Loan
\ :,__ Loan Enquiry Form - Personal Loan PAMN Application Life Insurance premium
rd Regd. letter,Parcel, SpeedPost Telephone Bill Train Ticket Two wheeler Insurance
Pay nent Welcome Sreeram from SuperSeva Bangalore
ELECTRICITY BILL
Senice Leve )
2 3 4 5 & 7| B
ol aof| 11| 12]| 13]| 14| 15
Step 1 : Personal Details Step 2 : Service Details
16 17(| 1B 19| 20| 24| 22
23] 24 || 26| 27)| 28 22 Electricity Bill Amount [1700
30 Total Amount Payable to |1I-'DG
[senices IS 4 Payment
VeriSign Secure Payment Gateway gives you complete satisfaction of y ayment transactions with
\? Super Ticketing us.your information is secure at our end. We will process your orde M d etails of your payment.
Payment Option® (®) pg 0 eS
&% Super Billing O Pay By Cheque
®
"ﬂ Super Sevak O Pay by Bank Transfer
_ OPﬁy By Card
s Post . I
,ﬁ‘—ﬂ el [« Back | [Submtt |
- ; Super Bank v

2:36 PM

¥z B 10-Apr-17
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SuperSeva Website > SLA Levels

&, SuperSeva » ) SuperCity/SuperSeva ¥ |« SuperSeva E-Commerce > =+ — >

'support.superseva.com/bill_request/ne vhill /31282 c Search f{ i=] 4+ @ O =
~
Call Center no. +91-9590901901
su erseva If you would like to receive a call from our executive p =hter service name Search
/ p then please fill in the form Click Here
SuperSewva E-store | Newsletter | HOME | LOGOUT
- Credit Card Bill Delivery to Courier Agents Cheque Deposit DL - Two + Four wheeler
Mﬂs.iu:‘ Electricity Bill Enquiry for Vehicle Insurance Four wheeler Insurance Fre b
Pop# . . .
| gerwices IPL Tickets Loan Enquiry Form - Car Loan Loan Engquirge’y N O rm al
— Loan Enquiry Form - Personal Loan PAN Application Life Insurance premium
ra Reqgd. letter,Parcel, SpeedPost Telephone Bill Train Ticket Two whi ° C riti Cal
Welcome Sreeram from SuperSeva Bangalore
*Urgency
(0 om0 eLecmcTY B *SOS
S5 Mo Tu We Th Fr 3a
1 ( Service Charge 0.0 Senvice Level )
2 3 4 5 &| 7|| 8 Normal
9| 10| 11( 12|| 13[ 14|| 15
Step 1 : Personal Details Step 1: Service Details
1&(| 17| 18 19| 20| 21| 22
23] 24|l 26| 27|| 28| 22 Electricity Bill Amount [1700
20 Total Amount Payabile to |1?{)G
Superseva
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SuperSeva Premium Concierge Services > Back-end Operations

Support Login Administrator Login

Super User Login

Desk Executive Login Operations Group (OG) Login
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Back-end Operations > Desk Executive Login
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Enterprise Support Services Password: I

Delivered Professionally m
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Home Page with All Requests

0 -
6 ﬁ support.superseva.com/ process_request/help_land (e l-'v Google Pl

|£h Most Visited :: Getting Started U Suggested Sites :: Web Slice Gallery n Bookmi

e -

Web Search \ v‘ © #204218 T #2825 - T Adrdewrw [] o

#®, SuperSeva

Enterprise Support Services :
Delivered Professionally Enter service name .. Home | Logout
New User Supercity Newsletters Bangalore Hyderabad Chennai Mumbai Delhi Pune Kolkata

Search User
Please update the status of following requests.For searching request CLICK HERE

Train Details Note:Request Ids in red color exceeds the SLA Time.

Air Lines Details

Requests Listings

Bus Details
. Paid by

Search Request by Id Requestld Date Request Name edit Status Remark Status NetBanking
Search Requests

[[] 553078 14-06-2013 Fresh Passport Initialized * No
Pending Requests
Scheme Requests Details T—— :

[ 558027  27-06-2013 g;'r'é‘;af;i‘r’]'t‘ Edit Initialized > No
Service Charges ¥
Change Password o Online - ; —

Reports [ 558028 27-06-2013 S Edit Initialized + No

Generate Report COnline -
Todo R [] 558020  27-06-2013 & aymentofLife . Initialized ~ No
odo Report JoEke Insurance
Darindic Renort FPremium

Talk to customers about e-commerce of SuperSeva and share the link given with all of them. Click Here
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Status Displays

0 o
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|£h Most Visited :: Getting Started I] Suggested Sites :: Web Slice Gallery n Bookm
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#®, SuperSeva

Enterprise Support Services

Delivered Professionally Enter service name ... Home | Logout

New User Supercity Newsletters Bangalore Hyderabad Chennai Mumbai Delhi Pune Kolkata

Search User

Please update the status of following requests.For searching request CLICK HERE
Train Details Note:Request Ids in red color exceeds the SLA Time.

Air Lines Details

Requests Listings

Bus Details
) Paid by
Search Request by Id Requestld Date Reguest Name edit Status Remark Status NetBanking
Search Requests .
[7] 553078 14-06-2013 Fresh Passport Initialized |v. Mo
Pending Requests Initialized
: Woark In Progress
Scheme Requests Details —_— :
[] 552027  27-06-2013 g”"g; C”’d'tt Edit Completed
Service Charges H] P Cancelled
Closed
Change Password — C lled & I d
ceang gy Online : ancelle ose
T o T o Pending
N . Completed With Delay
Generate Report Online - Initialized by Help Desk
e Payment of Life ; = -
Todo Report [ 558029 27-06-2013 e, Edit Initialized Mo
Parindic Benort Premium

Talk to customers about e-commerce of SuperSeva and share the link given with all of them. Click Here
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Operations Group (OG) Owner Login

6 ﬁ support.superseva.com,;/admin c -'lv Google P 1
|£h Most Visited :: Getting Started I] Suggested Sites :: Web Slice Gallery ﬂ Bookm:
L v‘ @ =#204,218 I #22,825 &v ta wrrdnkrdr [

#®, SuperSeva

Enterprise Support Services

Delivered Professionally Logout

Get Requests

Welcome
Show Requests
Name: maheshkumar

Vendor Assign Role: OG Member
Request Process

Train Details
Air Lines Details

Bus Details
Request Reports

Requests Reports
Search Request

Change Password
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Operations Group (OG) Billing

, , 0 -
6 @ support.superseva.com/process_request/ogrequest C' | |29~ Google Pl 1

Eh Most Visited :: Getting Started ﬂ Suggested Sites :: Web Slice Gallery n Bookm:
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®, SuperSeva

Enterprise Support Services
Delivered Professionally Logout

Get Requests

. All Bills Requests
Show Requests Requests Listings .
Vendor Assign Requestid Date Request Name Status Remark Status ﬁ:idﬂab:king frOm a.” COFpOrateS In
" a specific city

Request Process

[C] 557364 26-06-2013  Water Bill Initialized -
Train Details

Air Lines Details
[C] s57837 26-06-2013  Mobile Bill Initialized -
Bus Details

Request Reports

Requests Reports [C] 557839 26-06-2013  Maobile Bill Initialized -

Search Request

Change Password [C] 557841 26-06-2013  Mobile Bill Initialized -

[[] 557842 26-06-2013  Maobile Bill Initialized -

[C] 557849 26-06-2013  Mobile Bill Initialized -

] 557920 26-06-2013  Mobile Bill Initialized A
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SuperSeva deploys a proprietary
CRM Tool for every Client
for Real Time Analytics
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Customer Feedback Report Analysis

X © htipsy//supportsuperseva.com/process_request/feedback

®, SuperSeva

Services
Delivered Professionally Hams| Logost

Customer Feedback Report
FromDate:  [01-04-2013
To Date: 108-04-2013

Seledt Scheme] -Select Scheme-
Search

i : “Time i '." i Interestedto
E— s Request Scheme ?;‘muu", ”Kmmoocmmmw Satisfaction Our Roconnnndm gknowmoro Service
< ' “oolhu Name Dependability | level of our level of our complete with our  service our service “Quality details about swm City
: Honesty executive executive the given service charges toothers of Life” the following
task products
KY TexasCV
01- ) Delivery to
e 1 04 528076 3TN Goog Good Good Good  Good Nominal Yes Yes —--Holiday Keepupine o, er  |Bangalon
he nagar Packages $00d work!
2013 Agents
Bangalore e
JDA
Dat: e L. Soware s e — - Holiday Stamp |
2 04- 528052 PLid  Excellent Excellent Excellent Excellent Excellent EconomicYes Yes - Bangalori
b . Packages Paper
2013 Yemiur
Bangalore
Request Report 02- Logica Pt L Not Elediricity
3 04- 528457 Lta Excellent Excellent Excellent Excellent Excelient Nominal Yes Yes - " |Bangaloni
haroe I Required oill
: 2013 Bangalore
SnapShot to Category 03- Logica P« - Not Making of
4 04- 523963 L1 Excellent Excellent Excallent Excellent Excellent Nominal Yas Yes R " - Demand [Bangalor
. . ” : equired A
Reference tabie for 2013 Bangalore Drafts
s 'gg?:eulet — - Not Reoswal
S 04- 522647 EPle Good Good Good Average Good EconomicYes Yes Required ,Of Bangalori
back Report 2013 Bangalore Passport
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Compliance Desk: Audit Form
¢~*e@EEEEEE%£EEE@@EEEE::::::::::::::::::::::::::::::::::::Eﬂﬁ

ST > || (TR o Kb

Contract

Cross Sales & NBO

Select Scheme ~|

Client Meeting
Desk Visit

Reports

Client Meeting

pOoC o002

Desk Visit

KYC

Compliance Sheet
Marketing

New User Data
New User Report
Request Report

Almvran B i




Weekly Analysis to Gauge/ Improve Client Service Utilization

Client identity has been masked for confidentiality reasons

C | @ https://support.superseva.com/employee/request_graph?fromdate=01-01-2013&todate=09-04-2013 Q , H
For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now... [C Other bookmar
— . e A _

Scheme = - EPT Bagann Scheme =™ e —ca - 1950 Qo g

Request Analysis for EPIP Bangalore 2]

®
T
I Ne Il
| “II I. .L S
Jan

Feb Mar

Target Actual Target =¢= Actual

Scheme s Compuiae SR, BRI Bangsaes Scheme it C ampene SN 807 Bampatues

S T -. =
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Client Meeting Form

ee/client_me:

Contract

Cross Sales & NBO
Client Meeting
Desk Visit

.R-ports

Client Meeting

Desk Visit

KYC

Compliance Sheet
Marketing

New User Data

New User Report
Request Report
Service Charge Report
SnapShot to Category

Reference table for
Slab,Catagory

Invoice

NMuetamar Faadhanl Danart

Please Select




SuperSeva Premium Concierge Services > Advantages

Transparen cy > Esca!atlon Matrlx ava!lable at every anmerge Desk
> Special Login to Admin / HR for Real-time Report

CRM . Head

CRAKS : ations
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SuperSeva Premium Concierge Services > Advantages

Management Information System > Weekly/ Monthly / Quarterly MIS Reports:
System Generated Visually Rich Graphical Ul

@ hitps://support.superseva.com/process_request/daily_report_result (& -'lv Google P A B
400 400 400
SuperSeva Customer Support Center
Report of Requests from 2011-01-08 00:00:00 to 2013-01-09 00:00:00 EXPORT)
Request  Customer Scheme S 5 Service  Service Cost OF Cost OF .
S No Date W e ‘Customer Emailid Nang Designation Service Name = Charge Status Service(Cash)  Servica{Cheque) Cash/Bank Location
Srishti
902 08-01-201315:36499774  pankaj pankaj@stishtisofl com Software ;mi':r E;!:Zym Couriefy ormal 150 Inifialized 0.0 Cash Bangalore
Bangalore
Srsht Onling - Schools
901 08-01-201310:39499486  manasa manasa@srishtisoft com Software  Others Fee Normal 00 Cancelled 0.0 Cash Bangalore
Bangalore
Srishti
900 04-01-201318:52498819  manasa manasa@srishtisoft.com Software  Others Online - Gas Bill Normal 0.0 Cancelled 0.0 Cash Bangalore
a a Bangalore
H H] Srishti Software
g 3 899 02-01-2013113:22497486 Abhijit Aphijit@srishtisoft com Software Engineer Air Ticket Normal 0.0 Completed 8451.0 Cash Bangalore
g 9 Bangalore o
= = Srishti
Q Q 898 21-12-201210:08494884  manasa manasa@srishtisoft. com Software  Others gsg:ﬁ‘ EEiE Normal ~ 300.0 ggﬁ:zﬂd 0.0 Cash Bangalore
] ] Bangalore 0
£ £ Srishti
5 3 897 20-12-201215:47494675  Ahijit Aohiji@stishtisofl. com Software Es’m':r ‘:?:m:t”‘aﬂ{ Normal 0.0 Closed 5910 cash Bangalore
= z Bangalore
. 3 S Software Payment of
896 20-12-2012/15:24494624  Abhijit Abhijit@srishtisoft com Software Engineer Intemnet Bill Normal 00 Cancelled 559.0 Cash Bangalore
Bangalore
Srishti
895 2042-201215:22404617  Ahijit Aohijt@stishtisof.com Software émi':r ;?:m:t”‘aﬂ{ Normal 0.0 Cancelled 550.0 cash Bangalore
Bangalore
il Software Payment of
894 20-12-201215:13494596  Abhijit Aphijit@srishtisoft com Software Engineer ntermet Bill Normal 0.0 Cancelled 559.0 Cash Bangalore
Bangalore
" : Srisht Software Payment of
893 20-12-201215:10494587  Abhijit Abhijit@srishtisoft com Software Engineer Intemet Bill Normal 00 Cancelled 559.0 Cash Bangalore
Bangalore
Srishti
892 2042-201245:07434583  Abhijit Aohijt@stishtisof.com Software émﬁe’; ‘:?:m:t”‘aﬂ{ Normal 0.0 Closed 0.0 Cash Bangalore
Bangalore
\ - Srishti
S cketsMisc-Work s s g Sevak sMisc- Post sking Sev = - s
Super Billing Posts  Bnaking  Sevak  TicketsMisc-Works Bills  Posts Bnaking Sevak TicketsMisc-Works Bills osts  Bnaking Sevak  TicketsMisc-Works 391 20-12-201215:04404578  Abhijt Aohiji@stishtisof.com Software Eﬁm':r E?::::C‘Bﬂ{ Normal 0.0 Closed 7310 Cash Bangalore
May June July Bangalore
Srishti
2N 204201944 50404574 Anhiiit i cam ohuzra  SOTWATE FRmETiE] Normal 00 Clnsed 12340 Cach Rannalars
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SuperSeva Premium Concierge Services > Advantages

Dedicated CRM for Every Client CRM Analytical tool to Gauge/
Improve Client Service Utilization

CRM KRAs

Scheme we - - G OD B g - Scheme v e - O B g -

Request Analysis for EPIP Bangalore =]} > I ncre a.se Utl I |Sat| On

Increase New Users

v

Enhance Awareness of Desk

v

Mentor and Monitor Desk

v

Executives

Scheme wiite Computer GEFL. SEZ Bangators Scheme e Compatne SN, BT Banpetes Audlt DeSkS

v

= - -- =
60 —mMm™m¥X/8

Weekly Analysis to Gauge/ Improve Client Service Utilization.
Client identity has been masked for confidentiality reasons.

v

Weekly or Monthly Client meeting

Conduct Value-added events

v
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SuperSeva Premium Concierge Services > Advantages

Operational Excellence

Field
Executive > Near-zero error rate; 0.05 %

Robust, Diligent Operations Team
focussed on delivering Client Delight

> Multiple check points

> Dedicated SPOC: Account Managers for
each corporate client

Back end
Operations

> Recruitment: Stringent process with
background verifications
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SuperSeva Premium Concierge Services > Events Management

*Family Day *News Letters on Health

+Kids Carnival ( ) *Executive Health Check Up
*Women’s Day Health & *Medical Room Management
*Diwali Wellness for *Awareness Talk on Health Topics
*New Year’s Eve healthier *Vaccination

Party *Theme based activities on Health

lifestyles
*Birthday Parties y

*Christmas Party
Summer Ball

«Customized L 4  Rewards &
Merchandise Gifting:
*Special Day Gifting innovative
(Diwali/ New Year) solutions
Gift Coupons
*Discount booklets
«Incentive Meeting and Cultural
Parties Activities: great fun
«Awards ceremony and diversity
*Gala dinners

Days

Sports
Activities: all
indoor and
outdoor games
management

) *Cricket Match and other
Outdoor Games
*Indoor Games Competition

)-Talent Hunt
*Hobby Competitions
*Online quizzes
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SuperSeva Premium Concierge Services > Events Management

*Personality Development
Trainings

*Weekly activities at Work floor /
Cafeteria/ Common area

*Fun Day at Work, e.g. Thank God
Its Monday, Fundoo Friday
«Corporate Day Out

*Conference/ Seminar Organizing

» Customized travel to Resorts,
Exotic Locations . 4

* Lunch / Dinner Party

» Event/ Movie Tickets

« Special Concepts, e.g. Moonlight
Cycling, Adventure Trips

feam
BUIlding

Team
Outings

Party
Planning

Food
Festival
S

>

* |deas and Suggestions
* Venue Selection

* F&B

* DJ/ Music

» Fashion Shows

* Theme-based Events > Red Carpet
> Back in the Days
> Casino Royale
> Angels & Demons
> Arabian Nights
> Masquerade
> Bollywood

*Organic Food Festival
*Chat Stalls
*Festival Feast
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SuperSeva Premium Concierge Services > Events Management
> Snapshots

e
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SuperSeva Premium Concierge Services > Multi-channel
Delivery Framework

. Initialized Requests .
'll l '
Completed

Concierge Desk Requests Field Executive
1 l A Task Segregation
Rl D Y -
=4
Email Call/ Website SuperSeva Operations
Mobile App
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SuperSeva Premium Concierge Services > Exceptional Advantages

24x7 Availability via
Multiple Service Request Channels

Agile Acknowledgement System
I'Y Concierge Desk:
15
E —receipt Acknowé?icrl)gement
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Premium Concierge
Services Enterprises
Comparative Analysis
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Premium Concierge

Services Enteririses
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SuperSeva Premium Concierge Services > Images

@, SuperSev

Managed Services for Global Enterprises



V] MSu persSeva
anaged Services for Global Enterprises



SuperSeva Premium Concierge Services > Images

ApPr 1] 204d.7
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SuperSeva Digital Kiosk & Mobile App > Images

Visit: www.supersevaconcierge.com

Scan this QR code and download
the app now

[ GET ITON
» Google Play
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SuperSeva Cashback Card

/ A COLLECT YOUR
-3 AT
- UPTO
g 15% CASHBACK
.00 -
& :
% SHOPPING
» POINTS
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SuperSeva Premium Concierge Services > Next Steps

SuperSeva shares SLA and
Escalation Matrix

Client signs SLA and issues PO.

2-week Lead Time for Service
Commencement / Transition
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Other

EnterErise Suiiort
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Delivering Comprehensive, End-to-end Support Services
Across the Enterprise

Premium Concierge Facilities EEE Hospital & Mall
Services Management Concierge
& ; =
Managed Services qg Asset Management
W 0 g
6 Managed Petty Cash Stamping
RSy Front Office Management & Franking
Staffing Services Enterprise Event
Management

Automated
Mail Room

@, SuperSev
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SuperSeva Enterprise Support Services: Framework

Vendor
SuperSeva

Human Resources

Managed Services

Stamp Paper Franking Services Facility Management Services

& Legal Facilities

Tax & Accounting Support Mailroom / Travel Desk Services

| Managed FrontOffice sz s T  Employee Concierge Services
s I s I ~ Other Support Services
x5 Organizatior =
) . o % ) ,
Legal & Finance > c?) < s Admin & Facilities

Other Support Services

Other Support Services

SuperSeva

Vendor
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