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SuperSeva: About Us

VISION

TEAM CLIENTS

9 93 1 geriiis of &8 - Established in 2000
choice for exemplary,

support services and + HQ-ed in Bangalore

] ( ) : : . : * Management: 12+ 75+ enterprises pan-India
solutions to progressive with offices in Mumbai, Delhi, . ) _ " ’
enterprises Chennai, Hyderabad & Pune Supervisory & Backend: 50+ across 10+ cities

* On-ground: 800+
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MISSION

Achieving excellence in OPERATIONAL PRESENCE
Enterprise Support

Services by leveraging
process innovation and Bangalore, Mumbai, Delhi, Pune, Hyderabad, Chennai, Gurgaon, Noida, Kolkata, Ahmedabad,

tusnnolagy and . Chandigarh, Vizag, Jamshedpur
operational’ rigour 2

ASSURANCE CERTIFICATION

» |SO 9001:2015
certified

b

Dun and Bradstreet

: ' * & Y ' X
» WEConnect certified 1 s 7 ISO 900001:2015 ¥ % RBA Compliance g
Verified \5&} 4 hy e

» Enabled via state-of-
the-art,
comprehensive
technology platform

-
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Recognitions

z JLL X z 3 3 WECONNECT =
CBRE INTERNATIONAL .
Best Women Entrepreneur . Most Innovative
. Rise to challenge award
_ Partner national award . : : - Company of the Year -

> oy 4 { { -4
A A LA J y 3 4 A X

IBM - 4 GE INDIA X g Telangana 3
Strategic Supplier ASP Supplier Quality Leadership Award

vZ -/

Universe Art : 2 Rotary Bangalore % ' Women Economic ‘
Samarpanam Award Entrepreneurship Award Forum Excellence Award

_ -
@, SupersSeva

Managed Services for Global Enterprises




Delivering Delight as the Extended Managed Services Arm
of Leading Enterprises
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We are a diverse supplier

SuperSeva is a progressive Woman Owned
Business founded and managed by Kumud
Sharma, an alumni of [IM Bangalore. An
accomplished entrepreneur, Kumud brings a
deep understanding of people and process
management. Under her stewardship, SuperSeva
has grown rapidly since 2006 to become a
respected, diverse-owned business leader in
enterprise managed services today.

Kumud is a member of WEConnect International
(the global network that connects women-owned
businesses to qualified buyers around the world)
and CllI's Women's Committee. She is a
recipient of several prestigious recognitions,
including Rotary, WEConnect and WEF.
WEConnect buyers that SuperSeva has
partnered with include IBM, CBRE, EY,
ExxonMobil, Google, JLL, JP Morgan and
WellsFargo.

Kumud Sharma
Founder, CEO
SuperSeva
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ARE YOU LOOKING
FOR HIRING BEST
TALENTS ON
CONTRACT BASIS ?

yure
[T

Finding the RIGHT TALENT Is essential for ‘ ' .
a company's success. == I

Count on "SuperSeva Global Services" for contract-
based offsite or onsite IT / Non-IT resources.

~
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WHAT MAKES
SUPERSEVA
GLOBAL ?

Guaranteed Rates and Cost-
Effective Staffing Solutions

Over 20 years of domain
knowledge in contractual staffing

Strong recruitment team and the
pool of vetted skilled and certified
resources (all IT technologies /
domains). Access to qualified
resources in more than 100+ towns

Immediate joiners as per the
budget and stipulated period of
time.

Proficient operation team to make
sure that the chosen resource and
your organization are in
compliance.

Complete management of each
resource’s life cycle in accordance
with the predetermined rules.
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PROCESS

Assessing: Following
exhaustive screening,

Discussion: In order to interviews, and background
fully understand the client's checks, we draw the top
requirements, we plan candidates for the position
sessions for extensive from the talent pool that has
discussion. been formed.
Recruitment: In order to fill Delivery: As soon as we
open roles, we place a strong receive the go-ahead from
emphasis on expanding our clients, we begin onboarding
talent pool through internal the chosen candidates.
and external recruitment
efforts.
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INDUSTRIES WE SERVE

IT SERVICES

IT PRODUCTS

OIL & GAS

EDUCATION

TELECOM

ENERGY &
UTILITIES

o020
m¥al) PUBLIC SECTOR
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SOURCE OF RECRUITMENT

Bench
Resources

Freelancers

Head
Hunting

Campus connect

Job Portals &
Social Media

Training
institutes

Alumni & Internal
Database

Existing Employee
Referral
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WE PROVIDE RESOURCES ON
FOLLOWING DOMAINS
(IT CONTRACT STAFFING)

O
l

WEB
DEVELOPERS
QA ENGINEERS - PHP Developer
_ - Drupal Developer
MOBILE APP mTES - Wordpress Developer
DEVELOPERS - Manual Tester - Laravel Developer
BACKEND - i0S Developer - Shopify Developer
ENGINEERS - Android Developer
FRONTEND - Xamarin Developer
ENGINEERS - ROR Developer - Kotlin Developer
- Python Developer - React Native Developer
FULL STACK ) - PHP Developer - lonic Developer
DEVELOPERS e e Rl S EREE AN ET
i >> DEVEIoper - C# Developer
- Express.js Developer
- Java Developer - JavaScript Developer

- Net Developer

- MEAN Developer

- MERN Developer
* Not limited to only following technologies, on the basis of requirement we
can source resources for any technologies
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WE PROVIDE RESOURCES ON FOLLOWING DOMAINS
(NON IT CONTRACT STAFFING)

HR Recruiters/ Procurement Warehouse and
Payroll Executives Executives logistic staffing Facility staffing etc

Customer service / Finance / Accounts Manufacturing unit Sales and FOS Software
backend / front Executives staffing staffing Developers and IT
end staffing etc. Staffing (All skills)

* Not limited to only following domains, on the basis of requirement we can
source resources for any domains
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FAQS

1. How much experience do your resources have?

We can help you find resources with any degree of technical or domain expertise. Regardless of whether
you hire or not, you'll get the best fit for your project.

2. How quickly will you share the relevant applicant profiles?

We only assign our own professionals to work with you. Within 48 hours of the contract being signed, we
can provide you with resumes for screening and assign them to you within a week.

3. Can | look at resources' resumes before hiring them?

Yes, it's our common practice for send resumes to clients to review before making a hiring decision.
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FAQS

4. What happens if | hire someone but they don't live up to my standards or expectations?

We attempt to make amends if a client is dissatisfied with a particular developer, just as you would with
any other employee. SuperSeva, on the other hand, guarantees free and prompt replacement if such
efforts fail to yield the desired performance for a predetermined amount of time.

5. Why Should You Choose Us Over Other Contract Staffing Service Providers?

Due to our unrivalled services, organizations are partnering with SuperSeva Global today. We pledge to
provide any demand for IT / Non IT contract staffing solutions with the utmost attention.
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ﬂ: YOURSTRUSTED GLOBALPARTNER™
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